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HOW DO YOU CREATE 
YOUR ACCOUNT?
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IMPORTANT TIPS

• You and any other FAFSA contributor must create their own account usernames and passwords. 
(NOTE: A Social Security number can be associated with only one account.)

• Your individual account username and password acts as your electronic signature, you need to 
own them.

• You and any other FAFSA contributor should each use your own email address and mobile 
phone number when creating an account. (NOTE: A mobile phone or email address can be 
associated with only one account.)

• Parent and Spouse contributors are the only users allowed to create a username and password 
without a Social Security Number (SSN). A student without an SSN is not eligible to create a 
username, password, or complete a FAFSA.
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GETTING STARTED

• Go to 
StudentAid.gov.

• Select the 
“Create 
Account” button.
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GETTING STARTED

On the “Create an 
Account” page,

select the “Get 
Started” button.
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PROVIDE PERSONAL IDENTIFICATION 
INFORMATION
• If you have a Social Security number (SSN), 

you must provide it to create an account.

• If you don’t have an SSN, you may check 
the “I don’t have a Social Security number” 
box.
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PROVIDE PERSONAL IDENTIFICATION 
INFORMATION – NO SSN
• If you don’t have a Social Security 

number and you check the “I don’t 
have a Social Security number” box, 
this warning screen will pop up.

• Read it carefully and then select 
“Continue Without SSN” 
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CREATE YOUR ACCOUNT

Username:

• Don’t include personal info such as your 
name or date of birth.

• If you see a message “The username you 
entered is already in use,” then someone 
has already used that username.

Password:

• Your password must be between 8 and 
30 characters in length and must contain 
at least one uppercase letter, one 
lowercase letter, and one number.

• Your password is case-sensitive.
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PROVIDE CONTACT INFORMATION
• To sign up for mobile phone account 

access, provide a mobile phone 
number on this screen. This will help 
you gain access to your account if you 
are locked out, as well as allow your 
mobile phone to be used for two-step 
verification.

• Make sure your information is correct; 
any errors could result in delays in 
receiving financial aid (or in the 
repayment of your federal student 
loans).
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SELECT COMMUNICATION 
PREFERENCES

• You must select whether you prefer to 
receive required communications by 
email or postal mail.

• You can also opt in to receive 
informational emails and/or text 
messages regarding programs you 
may be eligible for.
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SELECT CHALLENGE QUESTIONS AND 
ANSWERS

• Answering your challenge questions is 
one way to unlock your account or 
retrieve your username or password.

• Your answer is not case-sensitive.
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REVIEW INFO AND AGREE TO TERMS

• Review and confirm your information.

• If you need to make a correction, use 
the “Edit” button within that tile of 
information.

• Review and agree to FSA’s terms and 
conditions.
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ENABLE TWO-STEP VERIFICATION

• You must verify your email address on 
the “Enable Two-Step Verification” 
page.

• Select the “Verify” button to verify your 
email address or mobile phone 
number.

• You are also encouraged to set up an 
authenticator app to use for two-step 
verification. This is the most secure 
option for logging in.
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VERIFY YOUR MOBILE PHONE NUMBER

• After selecting the “Verify” button next 
to your phone number, you will be 
sent a text message with a six-digit 
numerical secure code.

• Enter your secure code in the “Enter 
the secure code below” modal and 
select “Continue”. 

• Once you verify your mobile phone 
number, you can use it to log in, 
unlock your account, retrieve your 
username, or reset your password.

• NOTE: You MUST verify your 
information before continuing. 

Text Message With Your Secure Code
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VERIFY YOUR EMAIL ADDRESS

• After selecting the “Verify” button next to 
your email address, you will be sent an 
email with the six-digit numerical secure 
code.

• Enter your secure code in the “Verify 
Your Email Address” modal and select 
“Continue”. 

• Once you verify your email, you can use 
it to log in, unlock your account, retrieve 
your username, or reset your password. 

• NOTE: You MUST verify your information 
before continuing. 

Email With Your Secure Code
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SET UP AN AUTHENTICATOR APP

• After selecting “Set up an 
Authenticator App”, you will see a 
pop-up window.

• You will need to download a third-
party authenticator app on your 
mobile phone. 

• Once you’ve downloaded the 
authenticator app, use it to scan 
the QR code or type in the 
randomized authenticator code to 
pair your app with your account. 
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SET UP AN AUTHENTICATOR APP

• After selecting “Continue” you will 
see the “Enter the Code from 
Your App” window.

• Enter the code provided by your 
authenticator app and select 
“Finish”. 

• Once you’ve verified your 
authenticator app, you can now 
use it to log in, unlock your 
account, retrieve your username, 
or reset your password. 

Enter The Authenticator App Code
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ID VERIFICATION –
NO SSN

• If you are creating your account without a Social 
Security number, you must answer the 
knowledge-based questions on this screen in 
order to verify your identity.

• Select the correct answer for each question 
based on your personal information.

• Then select “Submit” to complete your new 
account creation. 
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YOUR ACCOUNT IS CREATED!

Using Your Account Username and Password
• A contributor can immediately use their account 

username and password to sign an original 
(first-time) FAFSA form as soon as the 
knowledge-based questionnaire is successfully 
completed and verified. 

• If they provided an email address, they’ll receive 
a confirmation email.
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YOUR ACCOUNT REQUIRES ADDITIONAL 
VERIFICATION

• If a contributor failed the knowledge-based 
questionnaire process, they will be informed that 
FSA was unable to verify their information and 
that they must contact the Federal Student Aid 
Information Center (FSAIC) at 1-800-433-3243.

• Note: The individual will also receive an email 
from FSA informing them to call FSAIC for next 
steps and verify their identity.

• Once the individual contacts FSAIC, FSA will 
create a case number and send them an email, 
which will include guidance on how to submit:

1. Copies of unexpired acceptable 
documentation to verify their identity. 

2. An attestation and validation of identity form 
along with their documentation, available on 
https://studentaid.gov/forms-library. Both documents must be emailed to IDVerification@ed.gov
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YOUR ACCOUNT REQUIRES ADDITIONAL 
VERIFICATION

• FSA will review an individual’s submitted 
documentation and signed attestation form to 
ensure it is acceptable and matches the account 
information provided during the Create Account 
process. 

• If there is a successful match, the Department 
will finalize the account creation. The individual 
will receive an email indicating their identity has 
been verified and that they may now use their 
account username and password on the FAFSA.


